One click.
Test everything.

Today’s learners have a lot to consider before taking courses online but may not QE

think about the technologies (devices, browsers, etc.) they will use in these

courses or the internet requirements for accessing them.
(((l)))

The problem is ...

Many of today’s technologies just won’t work in most learning environments.

In fact, no user-owned technology is 100%

compatible with any learning system (LMS) by
default. Indeed, every device must meet at least 10

Tech criteria for using any criteria for learners to benefit fully from learning online.

Rather than posting technical requirements to a website

z E R 0 sending users there and hoping for the best, why not offer

Devices meet these criteria by )
default your learners a more helpful solution?

With one click, TechReady.io scans user-owned technologies to make sure they

meet your requirements and gives learners solutions to any problems it uncovers.

“TechReady.io is a must for any
online education program ...
the new super hero for our
mememememe e [ [ [EE IT Help Desk.”

& TechReadyio

TechReady.io™  One click. Test everything.

—Vicki S.
Manager Instructional Technologies



https://test.techready.io

Product Highl

ights

Branded and configured uniquely for each organization, with nothing to install and no
personal information collected, TechReady.io compares user-owned technologies to your
plugins, security settings, data

specific requirements, evaluating devices, browsers,
connections and more.

Advanced Browser Testing with Solutions

With one click, TechReady.io scans settings important for
your users and delivers results in less than 30 seconds. If it
detects any problems, TechReady.io presents solutions that
are easy to follow—no calls to the helpdesk required.
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Unprecedented Insight
Through the TR Dashboard, our members
gain insight into the technologies used by
their users. These data help decision
makers know the impact system changes
or curriculum (re)designs will have on
their customers and can reveal shifting
trends in technology.

Total Scan Count: 291

Solution Link Clicks: 58

Email Support Clicks: 18

Reduced Support Time

If a call to tech support becomes necessary, TechReady.io really shines.

e — Our patent-pending technology assigns each scan a unique ID. When
Scan ID: SIg-DN2-VI6

Need further help?

shared with the help desk, agents locate these results without the need

TSI S 5ws to ask users for this information. This feature saves several minutes on
every call and allows support teams to focus quickly on problems,
decreasing resolution time and increasing their value to your customers.

Our commitment

TechReady.io will help your online learners succeed, give your organization insight into the technologies used
by your learners, and provide a repeatable, streamlined process for improving your technical support.

To request a demo for your organization write us: hello@techready.io.

TechReady.io®

One click.
Test everything.

www.TechReady.io hello@TechReady.io https://player.vimeo.com/video/250842095
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